The Hidden Dangers of Medicare Advantage Plans in
Rural America

Medicare Advantage (MA) is not a real Medicare plan—it is a third-party insurance program
managed by private companies. While marketed as a cost-effective alternative to traditional
Medicare, it often creates serious barriers to care, particularly in rural areas. From prior
authorization delays to a lack of contracted providers, these plans can leave enrollees without
access to necessary healthcare. This is a reality faced by many patients at facilities like Melissa
Memorial Hospital and Family Practice of Holyoke, insurance restrictions make it even harder
for rural residents to get timely care.

Unlike traditional Medicare, MA plans require prior authorization for many treatments, causing
dangerous delays. In rural areas, where specialists are already scarce, these bureaucratic
roadblocks can worsen health conditions and increase hospitalizations.

MA plans aggressively promote themselves in rural areas yet often fail to disclose the absence
of in-network providers. This forces patients to travel long distances or pay out-of-network costs,
making access to care difficult.

Even when providers are available, MA plans frequently refuse to contract with them unless
they have a large number of enrollees in the area. This leaves rural patients with few options
and higher costs.

While MA plans may work in cities, they often fail rural communities. Traditional Medicare with a
Medigap supplement is often a more reliable choice. Policymakers must hold MA plans
accountable for ensuring rural access to care, or these patients will continue to suffer the
consequences. If you are considering a Medicare Advantage plan, please reach out to us at
Melissa Memorial Hospital to see if we are able to accept that insurance before you make the
change.
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