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Community health needs 
assessments are the 
systematic approach to 
ensure that the health 
services uses its resources 
to improve the health of a 
population the most 
efficient way.



ABOUT US
It could be the part of the presentation where you can introduce 

yourself, write your email…





Strategies for Success

Stick to two-three priorities

Stay out of the weeds

Use your own lens 
& experience(s)
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Introductions
Activity
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Public Data
Snapshot

Primary geographic area of study 
encompasses Phillips County
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At a Glance: Phillips County





MEDIAN AGE- by County



PERCENT OF POPULATION OVER 65: by County



PERCENT OF POPULATION UNDER 18: by County



AVERAGE Life Expectancy



POPULATION DIVERSITY: People identifying as a race other than white



POPULATION DIVERSITY: Racial and Ethnic Diversity



POPULATION WITHOUT A HIGHSCHOOL DIPLOMA by County



POPULATION WITH A BACHELORS OR MORE by County



AVERAGE INCOME by County



UNEMPLOYMENT by County



UNEMPLOYMENT Trends



POPULATION Experiencing Poverty



JOBS BY SECTOR: Phillips County



EMPLOYMENT INDUSTRIES



LIVING WAGES: Phillips County



OWNER OCCUPIED HOUSING: By County



VACANT HOUSING: By County



MEDIAN HOME VALUE: By County



COST BURDENED HOUSEHOLDS 30% or more of income spent on mortgage



EXTREMELY COST BURDENED HOUSEHOLDS 50% or more of income spent on mortgage



COST BURDENED HOUSEHOLDS 30% or more of income spent on rent



EXTREMELY COST BURDENED HOUSEHOLDS 50% or more of income spent on rent



ADULT RESIDENTS WITH DISABILITIES: by County



POPULATION Without Health Insurance



LANGUAGE DIVERSITY: Population over 5 that speaks English less than “very well”



County Health Ranking



COUNTY HEALTH RANKINGS: Health Behaviors



COUNTY HEALTH RANKINGS: Clinical Care



COUNTY HEALTH RANKINGS: Perceived health



OPIOD USE: Overdose deaths



OPIOD USE: Overdose deaths



HEROIN USE: Overdose deaths



MARIJUANA USE: Data selected for 2014-2017



COVID19: Social Vulnerability Index

Social Vulnerability is measured from 
0-1. The closer to 1, the more 
vulnerable an area is. Census Tracts 
in the +90 Percentile (> 0.9) are the 
most vulnerable. Many factors are 
calculated together to determine 
overall vulnerability.

Source: Center for Disease Control

https://svi.cdc.gov/
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Round Table
Reflection and Reactions
• Does the data presented align 

with your vision of the 
community?

• What are three priorities you’d 
like to see reflected in the 

CHNA?



Survey
Results
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Priorities
1. Community Engagement

-Health education opportunities
-Marketing efforts – increasing awareness of MMH offerings

*And how to access
-Increase visibility in the community
-Patient financial counseling
-Medicare navigation

2. Mental Health
-Substance abuse

*Alcohol and Meth
-Access
-Stigma
-Improving social connections
-Transportation

3. Aging Services
-Transportation
-Pre-nursing home care
-Home health
-Transitional Housing
-Meals
-Day care/activities 



Does anyone have any questions?

Megan Galaviz
mlittle@verticalstrategies.net

THANKS!

mailto:mlittle@verticalstrategies.net

