You will receive an email from “NextGen Patient Portal Notifications noreply@nextgen.com”. You will need to follow the link in the
email that will direct you to the patient portal at https://nextmd.com/ud2/Login/Login.aspx?Msg=Logout&link=MMH, which is our
Patient Portal home page. With your temporary username and password, you will need to log into the “Already a member” section.
Enter your temporary username and temporary password and click “Log In”.

Your temporary password is also your temporary security question answer. Re-enter your temorary password in the box next to
“What is your mothers maiden name?”. Click “Submit”.

Once you click “Submit”, you will be taken to the next screen (see below) where you will be required to set up all your user
information, including changing your username and password. After you have completed all sections in this screen, click “Submit”

You are done. Congratulations, you are now signed up for the Patient Portal through Melissa Memorial Hospital!

For your information, when you log into the patient portal you will not see all your past patient records for the Hospital/Clinic. The
only thing you will see is your discharge summary from when you were in the hospital and any labs associated with that visit. You will
need to request your records be uploaded to the portal by contacting us at 970-854-2241 ext 382 to talk with the Medical Records
department for the hospital or to talk to The Family Practice of Holyoke staff for your clinic records call 970-854-2500. Someone will be
able to assist you with getting the correct information uploaded to your Portal.

Also, please note, you will need to ensure your Internet browser is Internet Explorer 9 or higher. Our Patient Portal works with IE9 or
above, Safari, Firefox, and Google Chrome.

If you need assistance getting logged into the Patient Portal, please do not hesitate to call us at 970-854-2241 ext 100. Please leave a
voicemail and one of us will return your call as soon as possible.
Thank you very much,
Melissa Memorial Patient Portal Team

